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Other Introductions: 
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Hard-Times Hal 
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PRO BONO ‘R US 
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Alison Associate 

WHY PRO BONO? 

• What is Pro Bono? 

• Why volunteer? 
– Pro Bono Resolution 

– Business & Professions Code § 6068(h) 

– Other reasons 
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ETHICS & PRO BONO 

• Same rules apply 

– Segal v. State Bar of California 

• The role of Agency 
– Community agency vs. legal services 

– Unauthorized practice of law 
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Unauthorized practice of law 

– Supervision and training 

CONFLICTS OF INTEREST 
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• Applicability to Pro Bono representations? 
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Rule 3-310 
AVOIDING THE REPRESENTATION OF 

ADVERSE INTERESTS 

• What are “Adverse Interests”? 

• Informed written consent 
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Informed written consent 
– Difficulties of clearing conflicts for Pro 

Bono 

Rule 1-650 
LIMITED LEGAL SERVICES PROGRAMS 

• What are “Limited Legal Services Programs”? 

• Requirements: 

– Short-term limited legal services 
• without expectation of continuing representation 
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• Informed consent of client 

– No knowledge of a conflict of interest 
• What does “knowledge” mean? 
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One Last Introduction: 
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Blaw, Blaw & Blaw, LLP 
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Estimated Distribution of Public Interest LawEstimated Distribution of Public Interest Law 
Services by Lawyers (est. FTE), 2008Services by Lawyers (est. FTE), 2008 
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Growth of Pro Bono Counsel Position,Growth of Pro Bono Counsel Position, 
19931993--20082008 
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Big Firm Pro Bono StakeholdersBig Firm Pro Bono Stakeholders 
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AREAS OF ETHICAL SENSITIVITYAREAS OF ETHICAL SENSITIVITY 

•Selection 
•Training 
•Monitoring 
•Evaluation 
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CONFLICTS OF INTEREST REVISITED 

• Rule 1-650 not applicable here 

• Requirements of Rule 3-310 apply 

• Examples: 
– Blaw represents Owner of apartment building 
– Owner was a client in unrelated matter 
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– Blaw represents other apartment building owners 
– Both Hal and Hal’s roommate are co-clients 
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TERMS OF ENGAGEMENT 

• Identification of client 

• Client expectations 
– Proper purpose 

• Scope of representation 
– Limited scope 

Ni h l K ll 
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– Nichols v. Keller 

• Does client understand? 

TERMS OF ENGAGEMENT (cont.) 

• Fees and disbursements 
– Rule 4-210: Payment of client expenses 

• Statutory fees and fee awards 

• Relationship with Agency 

• Co-counsel 
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• Other engagement letter provisions 
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PERFORMANCE OF LEGAL SERVICES 

• Competencyp y 
– Segal v. State Bar of California 

• Supervision and staffing 
– MC v. GC 

• Communication 
Keeping client informed 
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– Keeping client informed 

– Ensuring client understands 

• Confidentiality 

THE DIFFICULT CLIENT 

“Hello, Hal.” 

“Do you read me, Hal?” 

“What are you talking about, Hal?” 

“Open the pod bay doors, Hal.”* 
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* From 2001: A Space Odyssey 
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CLIENT ISSUES 

• The very needy client 

• Client does not tell the truth 

• Client disappears 

• Diminished capacity 

• Client does not take advice of counsel 
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TERMINATION AND WITHDRAWAL 

• Ethical requirements [Rule 3-700] 
– Permissive 

• Court authorized 

• Reasonable steps to avoid reasonably foreseeable 
prejudice 

– When mandatory? 
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• Departure of Alison from Blaw 
– Maples v. Thomas 
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FINAL THOUGHTS 

• Claims of malpractice 

• Insurance coverage 

• Conclusion 
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